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To whom it may concern:

| am pleased to write a recommendations letter for Mr. Yeung Man Lung, Ken.

Ken has been working as a ITSC student intern since Jun 2020 and made invaluable
contribution to the center by modernizing the legacy applications using docker containers,
automating the deployment to Microsoft Azure Cloud and prepare detail documentations
during the summer term. He also involve in an application development with payment
gateway integration during the term period.

Ken is a fast learner, able to pick up different tasks quickly, efficiently and able to solve
issues and challenges independently. He is highly responsible and reliable.

| am confident that Ken’s experience, skills and working attitude will be a tremendous asset
to your organization. Please don't hesitate to contact me with any question.

Sincerely,
//% -
William Wan

Head of Teaching Technologies
Information Technology Services Center
The Hong Kong University of Science and Technology

William.wan@ust.hk
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